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Kyc Flow

User Manual

Important Instructions

Plexse ensure the following before proceeding

@

Required Documents - Keep these photocopies handy:

® PAN Card # S5elf Fhobograph * podhoar Card

® Bank Proof ® Inconme Proof ® Nominee Proof

Please Ensure

FaN should be linked with Aadhaar

Keap your aadhoar-registared mobile number handy

PaN cord and Bank account should reflect the same name

Allow location and camera access during ekYC Joumey

Do not uplood password-protected POFE as proof for F&O activation
&l required docurments are ready and accessible

Signature matches the one on PAN card

I I O

Support Nurmbear: +81 93103 34481

Meed Help?

* Signature
® Income Tax Return

] check all

If you foce any issues during the KYC process, please contact our support teamn for immediate assistance.

| hawe read and understood all the instructions

Proceed to Login

Mandatory PopUps

SEBI Policies & Procedures

Regulatory policies as per Securities and Exchange Board of India guidelines

Important Regulatory Information

These policies are formulated in complionce with SEBI regulations and are subject to pericdic updates as per
regulatory requirements. Investors are advised to regularly check for updates

Anti Money Laundering (AML) Policy ~

As per SEBI (Prevention of Money Laundering) Regulations, 2005, we have implemented a comprehensive Anti-Money
Laundering Policy bo prevent and detect money laundering activities.

Key Provisions:

* Customer Due Diligence (CDD) For all clients

+ Dnigoing monitaring of transactions

* Reporting of suspicious transactions to FIUMIND
* Maintenance of records For 5 years

+ Employee training on AML measures

All transactions are monitored for unuswal patterns and any suspicious activity will be reported to the appropriate authorities as
per PMLA guidelines.

KYC Policy & Procedures W

Grievance Redressal Policy ™

By proceeding. | ocknowledge that | hkave read and understood all the above policies

=

SEBI Policies & Procedures

Regulatory policies as per Securities and Exchange Board of India guidelines
* Employee training on AML measures

All transactions are monitored For unusual patterns ard any suspicious activity will be reported to the appropriate authorities as
per PMLA guidelines.

KYC Policy & Frocedures g
Grievance Redressal Policy v
Risk Management Policy W
Investor Protection Policy v
Code of Conduct for Intermediaries v

Note: These policies are ren
versions, please visit our website or contact your relationship manager.

annually and updated as per SEBI circulars and notifications. For the latest

Contact for Policy Related Queries

Mobile and Whats app - +81 38103 34461 | For any official queries - fes@lesecuritiesin

By procesding | acknowledge that | have read and understood all the above policies
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Description

Mobile Verification Step : Email Verification Step :

1.Enter your mobile number to continue. 1.Enter your email address to continue.

2. Verify your number by entering the OTP sent to you. 2. Verify your email by entering the OTP sent to your inbox.
Welcome to One KYC

Enter your mobile number to continue

Maobile Mumber @ @ @

*81 | 8654467532 Verify Your Identity
Enter the 4-digit code sent to your phone L‘Ogln Vlu Emu" Vel'lfy qu" Addl'ess

Relation = Self ) Enter the 4-digit code sent to emall address
Enter your registered email to continue

i[=]

&, +919854467532 £

B Emaoil Address M testi@gmailcom £
I/ We hereby give my/our consent to execute %
Enter Verification Code

vy four KYC through opening mode.

@ test@ Enter Verification Code
Send OTF = test@grmail.com @
Didnt receive the code?
tE‘St@"p‘ﬂ hoo.com (¥ Resend available in 18 seconds
ogree to receive communication through SMS, WhatsApp, # Resend QTP
. The form will auto-submit when all digits are entered
email, and Calls test@outlook.com | |
You can alzo paste the OTF or press Enter to aubmmat

The form will outo-submit when all digits are entered

¥ou con olso paste the OTP or press Enter to submit tEST@thI‘ﬂUiI.CDI‘n

have read & agreed to the privacy policy & conditions

hawe read the SEBI policies and procedures
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Digi Locker Verification Step :

1.Sign in to your DigiLocker

2. Verify with the OTP sent to your mobile.

3. We will fetch your DigiLocker details automatically.

Secure Digital identity

Welcome to
DigiLocker

Securely access and store your digital
documents. Link your DigiLocker account to
continue your KYC process with confidence.

I give my consent to ' Finovo.Tech - - PvtLtd to use my
Digilocker details for verification to help serve me better.

& Proceed to DigiLocker >

=7 100% Secura O Encrypted

B Digital Documents

\»

| s
‘g bDlglLucker

Sign In to your account!

Aadhaar

a Bank-Grade Security

Sign in to
DigiLocker either
using mobile

number, Aadhaar,
or username.

E

Enter your registered Mobile Number

Do not have an account? Sign Up

.. —
‘g bnlglLocker

Verify OTP

DigiLocker has sent you an OTP to your registered

mobile (xdxxxx3888)

&

Resend OTP

Wait few minutes for the OTP, Do not refresh or close!

T

~ L - -
g 5 DigiLocker

Sign In to your account!

Username Aadhaar

9854467532

This mobile is associated with multiple
accounts, please select one to Sign In

O So™* *+ri g
soifi t'nrr'l

Do not have an account? Sign Up

In this step, if your PAN is not available in DigiLocker:

5DigiLocker

Please provide your consent to share the Following with Finovotech:

~ Issued Documents (2)
APAAR ID ( XX587469)

Aadhaar Card ( XX1619)
] DigiLocker Drive

2 Profile information

Mame, Date of Birth, Gender

® Get your address

C|

Get your profile picture

B8 Consent validity date (Today + 30 days)

0%-January-2026

]| Purpose

Know Your Customer

Consent validity is subject to applicable laws.

By clicking ‘allow', you are giving consent to share with Finovotech .

You can upload your PAN manually,
preferably as a PDF (as images may
appear blurred)

o

Selectall @

Ol oo

Edit

|

Otherwise, first upload your PAN
to DigiLocker so that your details
can be fetched automatically.

% DigiLocker °

Please provide your consent to share the following with Finovotech:

w Issued Documents (2)
Aadhaar Card [ XX2110)
PAN Verification Record [ XX56450J )

8 DigiLocker Drive

Profile infermation

De

Mame, Date of Birth, Gender

@ Get your address

E Get your profile picture

B Consent validity date (Today + 30 days)
Dd-January-2026

@ Purpose

Know Your Customer

Consent validity is subject to applicable laws.

By clicking ‘Allow’, you are giving consent to share with Finovotech .

Deny |

If you do not have a DigiLocker account :
» Please sign up for one and then upload your PAN.
» You can create an account at: https://www.digilocker.gov.in/

£ A pieLocier

Login or Create Account

Facing trouble? Try using Aadhaar Number

Select all B

@]
@]

O

Edit
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Basic Details Step :

In this step, enter your personal information, financial details, and trading experience.

2 aAdditional Information

Father Name

] Yash Sharmna

PAN Card PAN Number
Fetched from Digilocker & [ BTNWPT7933G
Mother Name Marital Stotus
Reetu Sharma Single
Cccupation Mationality
Frivate ~ Indian
Met Warth Pelitically Exposed
1,000,001 To 5,00,000 w Mo
Trading Experience Experience in stocks
o Mo

Do you have any action/proceeding initiated/pending taken by SEBIf stock exchange or any other authority?

No

M rowered by Finovo

Politically Exposed

Please contact FE SECURITIES PVT LTD team to
open a demat/trading account as you have
selected PEP (Politically Exposed) as Yes. Contact
No: +91 9384411183

Qualification
W Post Graduation

Annual Salary

v 1,00,001 Te 5,00,000

Settlerment of account

W GQuarter

NOTE: In this step, if you select Yes for
Politically Exposed Person (PEP), the online
KYC process will stop, and you will be required
to contact the admin to proceed further.
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Basic Details: Nominee Information

After completing these fields, you will see an option to Add Nominees.
If you choose Add Nominee, you will be able to:

» Add one or multiple nominees

» Enter each nominee’s personal and address details

» Upload nominee documents (optional, not mandatory)
For the Permanent Address field:
If the nominee and the account holder share the same address, the user
simply select “Yes.”

& Nominee Information

2 Mominee Information
Nominea 1

ol &R FOMETEGNELeom 832445616
Daauighter w oo 22/ 2002
Realu Sharma raatudBigmailoonm 966224576
Molher » sakel colony bodia agna EVYPTEED9G
Pan Card - BGGITEEEEL e

Address: 87 C Agra Saket Colony Sadar Bazaar

can

Add all nominees as required, then click Submit to proceed.

& Mominee Information

Nominea 1

¥ash Sharma yashsharmal2ggmail com BAE44EITTE

Pan Card b MEWIKZIS8H Yes
agavess: 87 C Agra Saket Colony Sadar Bazaar

MEVIKZIS8H png

Special Case: Minor Nominee
If the nominee is a minor, additional fields for guardian details will appear.
In this case, the user will be able to:
» Enter the guardian’s personal and contact information and address
e Upload the guardian’s ID proof (mandatory)
These details are required to proceed when a nominee is under 18.

Important Notes:

Guardian details are required to complete the nomination for a minor.
Ensure all contact information is correct and active.

Nominee Share Percentage must sum up to 100% across all nominees.
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Bank Verification Step :

In this step, enter your bank account number and IFSC code to complete your bank verification through the penny-drop method.

After Submitting Bank Details (System Checks Your Bank)

Scenario 1 — Penny-drop Success + Name Matched
Your bank details have been successfully verified.
The name at bank matchs name at digilocker, and you can proceed to the next step.

8

Bank Verification i;’_,_:

Enter details to parform bank veritication using penny drop methoad

coount Number

2 Penny Drop Success

4564723537
Success
FSC Code

[ VVIVEBBBETSS ]

O Verlfy Bank Detalls m

Scenario 2 — Penny-drop Success but Name Mismatch

Your bank verification is successful, but the name at bank does not match name at digilocker.
Please upload a valid bank proof (such as a canceled cheque or bank passbook) to continue.

8

Bank Verification ii:

Enter datails to perform bank verilication using penny drop meathod

Account Numbser
4564723537

FSC Code

E2 Penny Drop Success

Success

[ VWIVBBBETS3 ]

() Verity Bank Detalls m

%

Enter details to perform bank verification using penny drop method,

@ Verified successiully. Bank: DEEPAKSHI SINGHLA « DigiLlocker: Deepakshl Singhla

Account Numiber

255010100011300

FSC Code

B

Bank Verification

{ UBINOB25799

)

& Submit Verified Details

(1) Additional Verification Required

Please provide bank proof document

) Verification needed. Bank: Suryansh Sharma « Digilocker. Somya Tiwari

Document Type

[ Select document type

Upload Method

Note: Penny-drop is a one-time exercise. It cannot be repeated once performed, whether the name matches or not.

Ipload 3] Camerg
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Segment Selection Step :

SECTION 1

In this step, the first section of Segment Details contains the Terms & Conditions, which include 3 steps.

Terms & Conditions

Sectionlof 3

Communication Preferences

E-Statement Delivery Share Erml with RTA
@ YES HO i YES NO
Anniual Repart

e
Physical @ Electronic Both

SECTION 2

Once these steps are completed, the Policies
& Procedures section will appear. Click Agree
& Continue to move to the next step within
Segment Details.

Attention Investors

POLICIES & PROCEDURES

1. Refusal of order for illiquid penny stocks

The Stock broker may from tir

o time limit (quantity/value) | refuse orders in one or more securities due to varlous
r, volue of security(ies), the order being for securities which are not in the permitted

a5(5) [sEBI

reasens including markedt liqu
list of the Stock broker | exche
2. Setting up Client's exposure limits

The Stock broker may from time to time impose and vary limits on the orders that the client can place through the
Stock brokers trading system

3. Cenditions under which a client may not be allowed to take further pesition

Cllent may not be allowed to take position In caze of non-avallabllity shortage of margin as per our RMS pelicy.

4. Applicable brokerage rate

Brokerage will be charged within the limits prescribed by SEBI/Exchange

5. Imposition of penalty [ delayed payment charges

@ llabie to pay lote pay Infdeayed payment charges for not making payment of their payin/margin

6. Shortages in obligotions arising out of internal netting of trades

Stock broker shall not be obliged to deliver any securities or pay any money to the cllient unless and untl| the same
has been recelved by the Stock broker from the exchange.

Terms & Conditions

Trading Preferences

o If the user selects the Cash segment, the DDPI
enable/disable option will be displayed.

@ Metropaiton Steck Exchange
Trading Plan

Choose Your Trading Pian

DD Autherization (ks Revolabile ot any tme)

Seloct DOM

¥ Terms & Conditions x

(1T}

Documeant Settings

Sattmant Fregeency Statemant Froquenty
Fledge instructions
..... th torl Manthiy v
4 YES ) L J
4% Boaklet To register for easi, s wislt our wabsite
Bivicend via ECS M OO, fows o BO bo view his 138 balances,
s T WES MO tramsoctions and vahee of the poriiclio online
® e = ¥ES @ MO

Controct Note Delivery

Fiwsical Copy
* Additional Rs 50 per contract note

SECTION 3

In this section, you will first select your Trading Plan. and scheme type. After that
« If the user selects the F&O segment, uploading a
valid financial proof becomes mandatory.

g Kational Stock Echangs - D a Bominay Shock Eschangs - D

- D l::i Bambxry Stock Exchange - @D

@ Metropalion Stock Exchange
Additional Requirements
Income prood ( Any One)

Selact o trocing plon w
Eank Stobement {Lost & mantns) ¥

L

Once all selections are done, click Complete Setup to finish this step.
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Aditional Functionality in Segment Selection Step : 2. Demat Only Account

This option is for users who only want a Demat account.

No trading segments are enabled.

Simply complete the application and submit.

This account is only for holding securities (no buying/selling through trading).

e

We offer three types of account setups:

Demat Account Setup
Setting up your demat occount

Select Account

Submit Application

1. Demat + Trading Account

This option allows you to open both Demat and Trading services together. 3. Trading Only Account
You can enable segments such as: This option is for users who want to trade but already have an existing Demat account
NSE — Cash / F&O * BSE — Cash / F&O * MCX — Commodity Derivatives elsewhere.
You can choose your preferred Plan (Plan A/ Plan B). Users must provide their existing DP ID (16 digits).
You may enable DDPI — Demat Debit & Pledge Instruction for faster trading Upload CMR(Client Master Report) Copy (PDF) — mandatory.
and automatic share delivery. Segment selection rules:
If you enable F&O in NSE or BSE, you must upload valid Income Proof. If user selects F&O, financial income proof is required.
This option allows you to trade and also hold securities in your Demat If user selects Cash, the Without Demat Account (Only Trading) option becomes
account. -
active.

Configure Your Trading Setup Trading Account Sstup

= [P — e ; e WiEnout Demmat Account (Dnly Teoding)
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IPV Verification + Signature Step :

In this step, the user performs the IPV (In-Person
Verification) process, which verifies the user’s identity.

Identity Verification

Complete your verification through our secure platform

() Before You Start
Good Lighting: Ensure you're in a well-lit area for clear photo
capture

Face Vislbllity: Remove sunglosses, hats, or anything covering your
face

Stable Connection: Make sure you have a stable internet
connaction

Camera & Location Access: Allow camera and location
permissions when prompted

& Start Verification Process

First, the user captures a live photo to
confirm their identity.

r

gy |dentity Verification w

Secure selfie capture

% Follow Instructions

Position your Face in the center and Follow the on-screen prompts. Your photo
will be captured automatically.

= Connected

Cancel

Add your signature

Next, the user will see an option to upload Orewuplood/ e your signsure belowto 58 vour specimen
or draw their signature, with a Clear Board -

button to redo it and Submit the Signature
once they are satisfied.

# Draw .1, Upload

Please sign inside the box Choose Color: . .

%

Auto-cropped Signature: Hide

é/

&> Clear Board

Cancel Submit Signature

Once the user’s photo and signature are uploaded, the user clicks Submit to
finalize the user identification process.

) Verification Complete O

(8] Captured Photo [2 Digital Signature

& submit & Continue
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E-Sign Step :

In this step, the user completes the digital signing process by
clicking Start E-Sign, after which the system automatically
fetches the wuser details required for final document

verification
g

-

Welcome to Digital Signing

Complete your docurnent verification process with our secure e-signature
platforrme Both KYC and SFTP docurmenits require your digital signature to
proceed

4 4

Step 1 Step 2 Step 3
Faboh your docements Feaviere and sign both Complets vernficatbion
saourely Irom aur EYC & 5FTP ond reoshs
SArErs QOTUMmeS NS confirmoticn

& Start E-Signoture Process
rmat 2 - — g

After that,

e Both documents (KYC and SFTP) are generated and displayed

with a PDF preview.
e The user must review each document before signing.

KYC Document SFTP Docurment

Sign KYC Document Sign SFTP Document

i Digio | Secure, Legal, Digital signing - Google Chrome o ®

2; appdigioin/#/gateway/esign

| ¥

When the user clicks Sign, a secure DigiO e-sign |

window opens.

The user needs to:
o Enter their Aadhaar number/VID.
» Agree to the terms and conditions.
e Click Get OTP.

e Receives an OTP on their Aadhaar-linked mobile

number
» Enters the OTP to complete the signature.

Awaiting Verification

Journey Complete!

Your journey is complete and awaiting
verification. We will process your application and
notify you once verified.

® Kyc @ Client Assignment @ Esign

Verification

Thank You!
We appreciate your patience while we verify your
documents.
Need help? Contact our support team for assistance.

eSign using Aadhaar number/VID

2795-3667-6259

Lal

NOTE:

- )
S Play )

B ey

Digital signing for both

documents is mandatory to
complete verification.

Once both documents are signed, the Thank
You page appears on the screen, confirming that
the signing process is finished.
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RE-Kyc Flow

Description

Login Step :

In this step, the user login by selecting the login type, After choosing the reason for Re-KYC, the user enters

chooses the reason for Re-KYC, and enters their details their details and clicks Send OTP.

to continue. Once the OTP is verified, the user moves to the next
They can log in using their Client Code, Mobile Number, steps of the Re-KYC process.

or PAN.

ReKYC Login

ilable for
Re-K\‘(%al}’:; r. Mobile, Enter your credentials to access ReKYC services
Disable ’

Address, Bank, Email,

. |
segment, Nomine & Select Login Type ‘ ‘
ient
Client Code . using YOU' c‘:“or Verif y Your Identlty
Loge Mobile Numb ,C Enter the 4-digit code sent to your phone
COPA;‘ to start Re-

E’I Select Reasons for Re-verification

i, +01 ~

£2» Client Code % Enter Verification Code

Enter your Client Code

Send OTP = Didnt receive the code?

7 Resend OTP

| have read & agreed to the terms & conditions
The forrm will auto-subrnit wihen all digits are enterad

FINnovo

| have read & agreed to the privacy policy
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Personal Step :

In this step, the user can view and update their personal and contact
details.

O © (=) S

Enable 8007858557432 Active Active

) Contact Information

=L
Prirrary contact ermall

amankumar14@gmail.com

) Personal Information

o Doa o Gandar
188:3-02- 207000000 x|

o Fathver's Mame
Rohit Kumar
Mobile
i
a PAN Humber Prirmary contact rambar # e
BANKP4092F 9562245789

khno 67 Block C gali no 51 Sadar Bazar Delhi
11087

NOTE: For updating the address, the user will proceed to
DigiLocker in the next step.

Email Update

The user can update their registered email address.The user clicks
the Change button, enters the new email, and requests an OTP.
After entering the OTP, the email address is successfully updated for
Re-KYC

Mobile Update
The user can update their mobile number.The user selects the Change option, enters the new

mobile number, and clicks Send OTP.
Once the OTP is verified, the mobile number is updated in the system for Re-KYC.

I I .

L

Mobile Verification
oot ':Il Ir micille rumber for rskYC wenfcabor

Moblle Verification

dote your moille number for e serficaton Miabils Bumbar

TILBETETTY

; Enter Yarficotion Code

ool Mumbear

—

K

E Bl
Email Verification
Emall Veriflcation ——— , -

dote your amall aodress lor ra kY C o wssiicabior
Email Address

U testi@gmail.com

Ernall Address

Applicable for: Both Enabled and Disabled User/Address Change
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Digi Locker Step :

In this step, the user needs After the OTP is verified,
to log in to DigiLocker to DigiLocker securely shares the
fetch their verified address user’s address details for Re-
details. KYC
% Secure Digital ldentity a . a __m
- bnlgancker
Welcome to
Tl Verity OTP
; .“-Jm.”mi; ;,I.:_k-,:::;,'.:;:::i:.,:-,,._1;.I::J:-\|:;.:.1.\-:_: DigiLocker has sent you an OTP to your registered
mobile (xxxxx3888)
| give my congent 19 Finovo.Tech Pvt. Lid o use my
Digilocker details for verificanon to help serve me better. | @
Resend OTP

Wait few minutes for the OTP, Do not refresh or close!

g ﬁ DigiLocker
ﬁ‘ h T
¢ ’b’ DigiL.ocker Sign In to your account!

m Username Aadhaar

9854467532

m Username Aadhaar % This mobile is associated with multiple

accounts, please select one to Sign In

Sign In to your account!

| 9854467532 O s g

() gttt weep

Enter your registered Mobile Number

Do not have an account? Sign Up

Do naot have an account? Sign Up

Applicable for: Only Disabled Users/Address Change

Bank Step :

The user can see all linked bank accounts, along with the option to set any one as
the Primary Account.

2 BackoOffice Information i Bank Account Detalls ) B

B ' Primary Bank Account Modification
HAME Map yeur &Wh bank accaunt b6 your trading accsunt. Third-party occounts aré nalt allowed for sacurity compliane
Aman Kumar
c ?':n'\ﬁ!';.-M.:’.-.'.I.II\: m Primary Account m
EMAIL P
amankumar14@gmail.com ANIS BANK LTD STATE BANK OF INDIA
054020288177508 31986785498
ACCOUNTSTATUS
UTIB0000678 SBIN0002266
Enabila
REGHO Continueg =
8007858557432

By clicking Add Bank, the user can enter their Account Number, Confirm Account
Number, and IFSC Code to add a new account.

After adding, the system validates the details. The user can select which account
should be marked as the Primary Account for trading and compliance.

i Add Bank Details

Account Mumber

4948675427 Once the correct primary bank is

selected, the user clicks Continue to
move to the next step of the Re-KYC
process.

Re-enter Account Mumber

4948675427

IFSC Code

KKMK8888576

Applicable for: Both Enabled and Disabled Users
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Segment Step :

In this step, the user can select their trading segments and declare preferences.

B Segment Configuration
EORRQ e Yo 100 ST ano b

erorencas

= R Des
Bolow 2 Laith v
8w
HA # Changs Homines
o i

The user can update and add their trading segments by selecting the required
exchanges

o Select Troding Exchanges

User selects their annual income range from the dropdown.

The user can view or modify their nominee details. They can update the nominee’s
personal information, address Information.

For verification, the user uploads a valid ID proof of the nominee (PAN, Aadhaar,
Passport, etc.).

B Momines Details

= Ma

Re-KYC - Nominea Detalis *
e = Notes:
. Ensure all nominee information is
o accurate and complete.
[Feseril Verify the nominee’s mobile number,
address, and uploaded identity proof
M| St n carefully.
el B Nominee details can be edited anytime
S —— before final submission.
s s ———— Incorrect or incomplete details may
delay verification.

-

After completing all updates, the user
submits the form to save the nominee
and segment details for the Re-KYC
process.

Applicable for: Both Enabled and Disabled Users
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Document Step :

In this step, the user uploads all the required documents for Re-KYC verification. The
user needs to provide bank proof, signature, financial proof, and PAN (if it was not
fetched automatically from DigiLocker).

& Client Information & Document Upload Center
0 Documents Required
Upload all required documants lor verification process
a Aman Kumar
M
u amankumar14@gmail.com D Reset All Documents Continue to Verification =
Envabie

n 8007858557432

© Upload Progress

Compiletion 0%
[-] v il @ Bank prest

8 sigrraturs 8 PAN Card

Each document should be clear and valid to ensure smooth verification. After uploading
all files, the user proceeds to the next step to continue the Re-KYC process.

Applicable for: Only Disabled Users

IPV Verification Step :

In this step, the user completes the IPV (In-Person Verification) by capturing
a live photo. The user starts the camera, follows the on-screen photo
guidelines, and ensures their face is clearly visible in the frame.

A Photo Verification

Capture your current phota for identity verification

@ Photo Guidelines
Ensure good lighting and clear visibility
Foce the comera directly and remove sunglasses

Keep your lace centerad in the frame

Ready to capture your photo

B Start Camera

After taking the picture, they can retake it if needed or submit the photo
once satisfied. This live photo is used to confirm the user’s identity for the
Re-KYC process.

0 Photo Verflcation
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E-Sign Step :

In this step, the user completes the digital signing process by
clicking Start E-Sign, after which the system automatically
fetches the wuser details required for final document

verification
&

-

Welcome to Digital Signing

Complete your docurnent verification process with our secure e-signature
platforrme Both KYC and SFTP docurmenits require your digital signature to

proceed
Step 1 Step 2 Step 3
Faboh your docements Feaviere and sign both Complets vernficatbion
sourely fromi aur EYC & 5FTP ond reoshs
SArErs QOTUMmeS NS confirmoticn

& Start E-Signoture Process

After that,
 Both documents (Re-KYC and Rekyc SFTP) are generated
and displayed with a PDF preview.
e The user must review each document before signing.

] Mandatory Signing Required
1 KYC Document . SFTP Document
d W
K Vosar Chprd ]
i il g b [ e Doty i by
[——
- Apepie o Trpe O mewrvc et e WTE
= rar
s e aaae e
e [« I = o ey [Oue [ (=1
llllllllllllllllll oo i b e Bl B —— =
FUTAI3)
= Fay
-
rre. M

Sign KYC Docurnant

i Digio | Secure, Legal, Digital signing - Google Chrome o ®

2; appdigioin/#/gateway/esign

| w & v | v cliglo

When the user clicks Sign, a secure DigiO e-sign | Gl
window opens. e5ign using Aadhaar number/VID
The user needs to: | Pe——————

» Enter their Aadhaar number/VID.

» Agree to the terms and conditions.

e Click Get OTP.

» Receives an OTP on their Aadhaar-linked mobile

number
» Enters the OTP to complete the signature. | |

./-. N
| Cancel ) Get OTP
A

NOTE: Digital signing for both
documents is mandatory to
complete verification.

Awaiting Verification

Journey Complete!

Your journey is complete and awaiting
verification. We will process your application and
notify you once verified.

® Kyc @ Client Assignment @ Esign
Once both documents are signed, the Thank
Thank You! You page appears on the screen, confirming that
the signing process is finished.

We appreciate your patience while we verify your
documents.

Meed help? Contact our support team for assistance.

Applicable for: Both Enabled and Disabled Users
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Closure Flow

Description

Login Step :

In this step, the user begins the account closure process by entering the After checking eligibility, an OTP is sent to the user’s registered
Client Code in the given field and click “Check Eligibility” to confirm mobile number. The user must first select a reason for closing
whether their account is eligible for closure. the account from the dropdown list. Next, the user needs to

enter the received OTP Once verified, the user will be redirected
to the next steps of the closure process.

Verify OTP

Weve sent an OTP to your registered mobile

Check Eligibility

Enter your Client Code to begin closure process

2 Client Code ;

‘ Enter Verification Code

[ Reason for closing

select a reason — w

‘ Enter your Client Code

Verify OTP =

O
>
O
k=
L
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Holding Step :

Before closing your account, please read the information below and select
the correct option based on your account type and holding status.
Closing Demat + Trading:
e Your Demat account must have zero holdings.
 If you have holdings, you must transfer them to another active Demat
account before closing.
Closing only the Demat account:
 All existing holdings must be transferred to another Demat account.
» The Demat account cannot be closed until all holdings are cleared.
Closing only the Trading account:
» Your Trading account will be closed.
e Your Demat account will stay active, and you can hold or sell your
holdings anytime.

l~

Clear Holdings

Please clear your holdings before closing the account

Select Option Choose an option..

After reading the above conditions, please select one option:

* | don’t have any holdings

Select this if your Demat account has zero holdings.

 Transfer to another Demat account

Select this if you have holdings that need to be transferred before closing.

Once you choose the correct option, you can continue to the next step.

Personal Step :

In this step, the user reviews their personal details and confirms that all information is correct
before proceeding to close the account.

2 BackOffice Information
Aman Kumar pnlgm |
INZ;:d;lSSS 1 6-656534
BSENSE = BAr\IIKlllD4092F
Ready to Close Account?

Pleose raveew all Informndatic Daforg proCoacing,
Procead to Close Account

After clicking on “Proceed to Close Account”
The system warns that closing the account is permanent.
The user can either cancel or confirm (ESIGN) to close the account.

A

Are you sure?

This action will permanently close your account.

Cancel ESIGN

This ensures that user verifies information and intentionally confirms the permanent action.
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E-Sign Step :

In this step, you are required to complete the digital signing (eSign) of your documents.

After clicking “ESign”, the system opens a secure

digital signature window.

TRADING ACCOUNT CLOSURE REQUEST FORM

[Aepicabon Mo | D lo s 1 Iz 12 Jo |2 |s

o hrSare Ineliated vy BD W D COSL

Please il al e details in Block Leters in Englsh
T

Dot Sar [ Madam

11/ Whe reques! you 0 Close my | our accownt with you from the date of this appicaion. | / We hereby request you 1o termenate the
Irpanile Agreement lomtwith, enteved o between MIFS, my | our Sub-beoker and el | | We furthes confiorm tHal no amount
SeCLNDES & Dlybie | AeoRvalie om MEFS | Sub-broked and no pendeng chlemd hgans! MEFS | fub-beokir, 8 o the date of
e Penation of the INparie agresmsnl

The detasls of nvy [ our ACCmn e green Delow

|Account Holders Detail

|oP 1o [ : . ) — Jeuenmin]

= - r— e =
|[Mame of fwa Fest’ Soks Hiokde j Payal Sharma

[ Of P Secona ok

(Mame of Ew Thad Holder

pAadress. o
{Comesponaencs
B

= |~ ™

e T3 J1 Jo Jo Je Ja

| Ot ool b ng Security Balantes m e accourt (d any)

IBnasnna tne Cinsee e |

Your documents are already generated and ready for

signing.

%

After clicking “Sign Now”,You will see a screen
asking you to enter your Aadhaar number.

Ce emudhra

eSign using Aadhaar number/VID

2796-2551-6892

-~ .
| agree to the abeve terms & conditions | Dln','\'l
\_ '

f‘f -H\-\
( Cancel ) Get OTP
L A

This is required to verify your identity for the eSign.

Once the OTP is verified:

After you proceed, an OTP (One-Time Password)
will be sent to your Aadhaar-linked mobile number.

‘ )
@ _f.‘rnud."u a

Enter the OTP sent to *******5779 and
no email linked to Aadhaar

Didn't receive OTP? Resend OTR in00:55

'_f Cancel |

Enter the OTP received on your mobile. Click Verify
OTP to complete the eSign.

Your document is successfully digitally signed using Aadhaar eSign. You will be redirected to the Thank You page confirming successful completion.
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Back-Step Restriction :

Backward navigation is not allowed for any user, including admins and super admins. Once a user completes a step, they cannot
return to a previous one. If any information needs to be corrected, the admin can use the Reject option available in the admin
dashboard to reject that step else if some options are not available in the admin dashboard, then super admin will have to delete
the user’s record, and the user will have to restart the entire process from the beginning.

Bank Details Submission & Verification :

In the bank details step, When a user enters their bank details for the first time, a PennyDrop check is performed, regardless of
whether the account name matches or not. If name matches, the user can proceed to the next step. Else, re-verification may be
required in this case, the user must upload a valid bank proof and Penny-drop is a one-time exercise, it cannot be repeated once
performed.

Document & Image Visibility :

All documents and images uploaded by the user at each step must be clearly visible for review.

Personal Details: Uploaded PAN card should be visible and in the correct format (PDF/JPG/PNG).

Nominee Details: Uploaded nominee proof should be visible and in the correct format (PDF/JPG/PNG).

Bank Details: Uploaded bank proof should be visible and in the correct format (JPG/PNG).

Segments: Uploaded income proof PDF must be intact, not corrupted, and readable. Note that the segment step is non-
reversible and non-rejectable once submitted. Uploaded financial documents can be rejected if they are unclear, corrupted, or do
not meet verification requirements.

Identification Verification: The live photo captured by the system should be clearly visible and the signature should either be
drawn digitally or uploaded and must be clearly visible.

NOTE: Users should ensure that the uploaded documents match the information entered in the respective step to prevent verification issues.
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THANKYOU

Finovo.Tech

CONTACT US

+91-8448963816 Sales: sales@finovo.tech
0226962298 Support: support@finovo.tech
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